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(54) INTERACTION RECORDING SYSTEM 

(57) Abstract: 

PROBLEM TO BE SOLVED: To provide an interaction 
recording system for accepting complaint or the like 
with a voice, and for transmitting this in a 
configuration to be used for the following processing to 
a processor. 

SOLUTION: This system is provided with a recording 
device 200 for recording interaction voice data and an 
information processor 100 for generating an identifier 
for identifying a specific part for voice data to be 
recorded, and allowing the recording device 200 to 
record this identifier. The information processor 100 
accepts a request for the generation of the identifier 
and generates the identifier for the voice data to be 
recorded in the recording device 200, and the identifier 
is recorded in the recording device 200 so as to be made 
to correspond to the voice data to be recorded. Voice 
data 212 and identifier data 211 are recorded in the 
recording device 200, and text data 214 obtained by 
voice-recognizing the voice data by a voice recognizing 
part 330 are recorded. 
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«*i*M*W*Bi LTtiH «r**0fa^RlO 
0HWU A^3£B4 l 0<b, g/Tgl4 20 ^ ffinffl 
«g4 3 0 i:, t^aS4 4 0i:^tt^H5 B & 
*S, *2Hfe0JBflm** 9rtURft3 30 a*5J:^33 
0 b, **ftffl»3 4 0 a^it/3 4 0 b, £ 1 «»J^ 
3 5 0 a*5j;tf3 5 0 b t\ % 3 flMiJ^P g W\£j$M 3 6 
0aioJ:t;3 60 b^^ lR#fflfcft«"*fflfclz:*tt-P 

[oo7 4] ia»3fiR2 o oj*, fifties 1 <omM<omm 
tmmc, ^- kt*-/ ^^3SRT?»***t* 0 
Slg2oo^«, tt»«:d^rsfcsp*r:fcfcjH[*#^- 

-?*Sr«tfJR*9 ? -^29 0t.^R»e > *t$. Sl£* 
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fcSft«0*7irfl|*-cfc5aft##^rf*^ir 213h 
tt#:f hf-^ 2 15 t «J*1-*flffi!FPf-* 2 

l l fcjWMfcSit*. 

[0 0 7 5] fc*5, *HffiO0fig^li, MM?-?*— * 2 
1 1 , jB#*J*^-* 2 12, ft{+#^-* 213,® 
S^*:* hf-^ 2 1 4^J:(;$fi'ff^^ hf-^ 2 

\ci,xh^\ WZ-ti* m^7*-f 211 SrWSf'- 

V\, *fc.'«8B^-* 2 11, m&^T*-? 2 1 
2, fttf^T*-* 2 13, JB^X^J* h^— ^ 2 1 4*5 
<fcT/ftf+#^*;* h^-^ 2 1 5*^T»S£lC*Mfrt- 
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S;h/CV*5. fc*>5A/, CPU1 1 OlCioTMtS 
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4*»3 6 0 alCA^ixSo ^fi^mSJ3 4 0 
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[0 0 8 6] mz. r** Y?-9Vc$MzJ%1**f--* 
*fcf*3 6 0 b-e. ^tm^hf-^ti^ 
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i#-0t5o 5 3 1 -0S4rr ^fc*6 
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*p«-oii[«^»«'t"5»^^t>3affl : 5r«e-o»><5. 

[0 0 9 4] 

[3&w<^#>£:] *^w^<ttLtf, ^tt> raw^-fr, .SMS 

Bf^tt, aSiJ^FSrRW-Sw^^-OS^fc*. ^o^Sf- 
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0-E»36B, . 2 1 0 •«^f f '-!5'77-f/K 2 1 
2 1 2 13- 

SWff^^,.2 14-f^h7"^ 3 10, 
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4 3 0-5BmfW»3fi«,' 5 0 0-iWH 
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